Consumer Notice of Lead Action Level Exceedance
Este informe contiene información muy importante sobre su agua potable.  

Tradúzcalo o hable con alguien que lo entienda bien.

- Important information about your drinking water -
[Information in italics is required language and cannot be changed]

System Name appreciates your participation in the lead tap monitoring program.  The purpose of this notice is to inform you of the lead tap monitoring results for the drinking water sample collected at the location identified below are greater than the lead action level of 15 parts per billion (ppb):

Street Address                                                                  City      
	Sample Collected
	Lab Results Received
	Lead Test Results/Units
	Action Level/Units
	MCLG

	Date:      

	Date:      
	     
	15 ppb
	0


What Does This Mean? 

Utilities must ensure that water from the customer’s tap does not exceed the action level of 15 parts per billion (ppb) in at least 90 percent of the homes sampled (referred to as the “90th percentile result”).  The action level is the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must follow.  
If water from the tap does exceed this limit, then the utility must take certain steps to correct the problem.  Because lead may pose serious health risks, the EPA set a Maximum Contaminant Level Goal (MCLG) of zero for lead.  The MCLG is the level of a contaminant in drinking water below which there is no known or expected risk to health.  MCLGs allow for a margin of safety. 
What Actions Are Being Taken?  Describe actions you are taking – see example below.:
We are taking a number of steps to correct the problem.  We will begin sampling for lead every 6 months so we can closely monitor the lead levels in our water system.  Your continued participation and support in our lead tap monitoring program is very important.  In addition, we have provided public education information below to ensure our customers know about the action level exceedance, understand the health effects of lead, the sources of lead, and actions they can take to reduce exposure to leads in drinking water.  We will also monitor our source water, initiate controls to reduce the corrosivity of our water (corrosive water can cause lead to leach from plumbing materials that contain lead) and initiate lead service line replacement. 

Although we are taking action to reduce lead levels, your elevated lead level may also be due to conditions unique to your home, such as the presence of lead solder or brass faucets, fittings and valves that may contain lead.  Our system works to keep the corrosivity of our water as low as possible (corrosive water can cause lead to leach from plumbing materials that contain lead) and there are actions you can take to reduce exposure.  We strongly urge you to take the steps below to reduce your exposure to lead in drinking water. 

What Are The Health Effects of Lead? 

Lead can cause serious health problems if too much enters your body from drinking water or other sources.  It can cause damage to the brain and kidneys, and can interfere with the production of red blood cells that carry oxygen to all parts of your body.  The greatest risk of 
(continued on back)

lead exposure is to infants, young children, and pregnant women.  Scientists have linked the effects of lead on the brain with lowered IQ in children.  Adults with kidney problems and
high blood pressure can be affected by low levels of lead more than healthy adults.  Lead is stored in the bones, and it can be released later in life.  During pregnancy, the child receives lead from the mother’s bones, which may affect brain development. 
What Are The Sources of Lead? 

The primary sources of lead exposure for most children are deteriorating lead-based paint, lead-contaminated dust, and lead-contaminated residential soil.  Exposure to lead is a significant health concern, especially for young children and infants whose growing bodies tend to absorb more lead than the average adult.  

What Can I Do To Reduce Exposure to Lead in Drinking Water? 
· Run your water to flush out lead.  If water has not been used for several hours, run water for 15-30 seconds or until it becomes cold or reaches a steady temperature before using it for drinking or cooking.  This flushes lead-containing water from the pipes. 

· Use cold water for cooking and preparing baby formula.  Do not cook with or drink water from the hot water tap; lead dissolves more easily into hot water.  Do not use water from the hot water tap to make baby formula. 

· Do not boil water to remove lead.  Boiling water will not reduce lead. 

· Look for alternative sources or treatment of water.  You may want to consider purchasing bottled water or a water filter.  Read the package to be sure the filter is approved to reduce lead or contact NSF International at 1-800-673-8010 or www.nsf.org for information on performance standards for water filters. 

· Test your water for lead.  Call us at telephone number to find out how to get your water tested for lead.  Include information on your water system’s testing program.  For example, do you provide free testing?  Are there labs in your area that are certified to do lead in water testing?
· Identify if your plumbing fixtures contain lead.  New brass faucets, fittings, and valves, including those advertised as “lead-free,” may contribute lead to drinking water.  The law currently allows end-use brass fixtures, such as faucets, with up to 8% lead to be labeled as “lead free.” Consumers should be aware of this when choosing fixtures and take appropriate precautions. 

For more information

Call us at telephone number or (if applicable) visit our web site at      .  For more information on reducing lead exposure around your home/building and the health effects of lead, visit EPA’s web site at www.epa.gov/lead; call the National Lead Information Center at 1-800-424-5323; call the EPA Safe Drinking Water Hotline at 1-800-426-4791; or contact your health care provider.  

You may also contact your local district health department using the following web site: http://www.healthandwelfare.idaho.gov/portal/alias__rainbow/lang__en-us/tabid__3382/desktopdefault.aspx
PAGE  
1

