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Targeted for small public water system operators and owners

DEQ’s Drinking Water Operator Reimbursement

Program aids systems

Funded by a grant from EPA, the Idaho Drinking Water
Operator Reimbursement Program provides funding for
licensing and training for operators of small public drinking
water systems. This funding is made available to help lessen the
financial hardship on the small system owner.

All small community water systems (CWS) and non-transient
non-community systems (NTNC) serving 3,300 or fewer
persons are eligible for reimbursement for licensing and
training costs.

Basically the program works as follows: operators or system
owners must initially pay for their training costs, and then
request reimbursement using forms provided by DEQ. Costs
that are eligible and how much will be reimbursed are outlined
in the Frequently Asked Questions (FAQs) section below.

Frequently Asked Questions about the drinking water
system operator reimbursement program

Who is eligible for reimbursement?

Drinking water operators or owners of community water
systems and non-transient non-community systems serving
3,300 or fewer persons are eligible for licensing and training
reimbursement. (Wastewater licensing is not eligible for
reimbursement under this program.)

What are the other qualifications for reimbursement?

m Operators participating in the program must hold a
current license or a “grandparent” license for systems serving
3,300 or fewer persons, and hold either a Class 1 or Class 2
license for water distribution or water treatment; or hold a
“very small water operator license.” A “current license” means
a license held during the current fiscal year for the Drinking
Water Operator Reimbursement Program, which is from
October 1, 2009 to September 30, 2010.

m Licensed operators must have completed the state’s annual
training requirement of 6 hours or 0.6 of Continuing
Education Units (CEUs).

Reimbursable training costs are available for drinking water operators and owners.

What expenses are eligible for reimbursement?

m License application and exam fees: The first time

a potential operator applies for a license, there is an
application fee of $25, which the program will pay for. The
fee of $45 for the first license an operator obtains is not
reimbursable. However, subsequent annual license renewal
fees of $45 are reimbursable. Annual license exam fees of
$36 are also reimbursable.

m Operator training costs for the required annual 0.6
Continuing Education Units (CEUs) that operators must
earn to maintain their licenses. Training costs include the
cost of the class and class manuals. Maximum allowable
reimbursement for classes and manuals is $100, i.e., any
class costs above the $100 is the responsibility of the water
system.

m Travel costs: Mileage to and from the destination of
the class is eligible at current State of Idaho rates of $0.455
per mile. Only one person per vehicle may claim mileage
expenses.

m Lodging and meals: Per diem rates are eligible at state
rates. Maximum allowable reimbursement for lodging and
meals is $100 per day. Full-day reimbursement is $70 for
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lodging and $30 for meals. Meals are only eligible

if meals are not furnished. For a breakdown of the allow-
able ranges of costs for breakfast, lunch, and dinner, see
www.idahocertificationtraining.com/reimbursement.htm.

How many persons from each system are eligible for
reimbursement?

No more than two licensed operators per eligible water system
may qualify for reimbursement per grant year — October 1,
2009 through September 30, 2010.

How do I know if an operator training class is IBOL
approved for drinking water licensing?

Before you enroll in a course, contact the Idaho Bureau of
Occupational Licensing (IBOL) to make sure that the course
is approved. An extensive list of approved classes for drinking
water operator training, with the number of CEUs available
for each course, can be reviewed at the following IBOL web
site: secure.ibol.idaho.gov/eibolpublic/cecoursebrowser.
aspx’bureau=wwp.

Are alternative methods for training eligible for
reimbursement?

Yes, if approved by the Idaho Bureau of Occupational
Licensing for drinking water Continuing Education Units
(CEUs). Alternative training may include on-line courses,
correspondence courses, manuals, CDs, or videotapes. Before
enrolling in an alternative training course, however, check
with IBOL to determine if the course is IBOL-approved for
drinking water CEUs.

What kind of paper work is required for reimbursement?

You must complete a DEQ Operator Drinking Water
Reimbursement Form and a W-9 Request for Taxpayer
Identification Number and Certification form. All
reimbursement forms, Taxpayer ID forms, course completion
certificates, and receipts must be submitted with your request.
Note: Filling our a W-9 does not affect your income tax status,
and your reimbursement payment does not count as income.

See the Drinking Water Reimbursement form at www.
idahocertificationtraining.com/reimbursement_form.pdf, and
the W-9 at www.idahocertificationtraining.com/w-9.pdf.

What are the deadlines for submitting reimbursement
claims?

If possible, submit the reimbursement forms within 90 days of
the incurred costs or by the deadline of September 30, 2010.

How long will it take to receive a reimbursement check?

It will depend on when you submit your request, e.g., if you
submit your request just before the deadline of September
30, it will take longer because there may be a large volume

of requests at that time. Generally speaking, however, if you
submit your reimbursement request with all of the forms, the
receipts, and course completion certificates, you should receive

reimbursement within 30 days.

If I have questions, how can I contact the Water Operator
Reimbursement Program?

Contact Don Lee at the Idaho Department of Environmental
Quality, State Office, at Telephone: (208) 373-0289 Fax: (208)
373-0576 or e-mail: don.lee@deq.idaho.gov. [ |

Attention drinking water & wastewater operators

Free AWWA Training in
Boise - March 18

The Southwest Idaho Subsection of the American Water Works
Association’s Pacific Northwest Section is offering a one-day
training seminar, a¢ no cost for .6 CEUs, for drinking water
and wastewater operators in Boise, Idaho on March 18, 2010.

m Training Seminar Title/Presenter: The class is entitled
“Directional Boring Seminar” and will be presented by
Burke Williams of Energy Earth, Inc.

m Cost: Free.

m CEUs: 0.6 Water/Wastewater CEUs (Continuing
Education Units).

m Location: In Boise, at the Boise City Public Works
Utility Maintenance Building located at 2800 South
Liberty Street.

m Date/Time: Thursday, March 18. Registration is from
7:30-8:00 a.m. and the class is scheduled from 8:00 a.m.
to 3:00 p.m. Lunch will not be provided.

Making reservations: To attend you must make reservations
by Monday, March 15. To reserve your spot or for more
information, call or e-mail Wally Hammons at 208-455-3070
or whammons@ci.caldwell.id.us. [ |

Source Water Protection Grants Available

The Idaho Department of Environmental Quality is offering
Source Water Protection Grant funding to implement projects to
protect sources of public drinking water.

Applications are available online and are due
March 19, 2010.

For more information or to apply for funding, please visit
www.deq.idaho.gov/Applications/gwga2010.

National Drinking Water Week 2010 — May 2-8, see www.awwa.org/Government/content.cfim? ItemNumber=44766 &navltemNumber=52878
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Brown Environmental
awarded 2010 DW/WW

Operator Training Contract
Classes offered free to licensed operators

In January, DEQ announced the award of a one-year
Drinking Water and Wastewater Operator Training Contract
to Brown Environmental, Inc. of Nampa, Idaho. The one-
year contract runs from January 1, 2010 through December
31, 2010. Brown Environmental will provide drinking water
and wastewater operator training throughout Idaho.

All drinking water and water/wastewater combination classes
(i.e., classes aimed at both water and wastewater operators)
are offered at no charge to licensed operators. There is a
charge, however, for all wastewater classes that are offered
only for wastewater operators.

For more information on the operator training calendar and
workshop registration, log on to www.idahooperatortraining.
com/. See also “Training Schedule” on page 4. [

A reminder to all community water systems:

Calendar Year 2009 CCRs

are due July 1, 2010

The updated Consumer Confidence Report (CCR)
templates and instructions are available on the DEQ
web sites below:

B General instructions are located at www.deq.idaho.
gov/water/assist_business/pws/ccr.cfm.

B 2009 templates (DEQ or EPA), the CCR Report
Writing Assistance Tool, and your system’s sampling
and violation records for 2010 are at www.deq.idaho.
gov/water/prog_issues/drinking_water/CCR/ccrwip.cfm.

DEQ will send a CCR reminder postcard to all
community water system owners in March 2010.

Monitoring reminder to public drinking water systems - check your schedule!

2010 is the last year in the 3-year Monitoring Period

(1) To ensure that your Drinking Water
monitoring is completed in a timely manner,
check the “Monitoring Schedule” report

on the Public Water System Switchboard

at www.deq.idaho.gov/Applications/
SDWISReports/pws_index.cfm.

Rules

* Note, this site is designed to be used with the latest version of Internet Explorer

Idaha Drinking Water Rules
IDAPA 58.01.08

CFR 40 Parts 136-149 Monitoring Schedule Plans and Specifications

EPA - Quick Reference

Idaho Drinking Water Program
Public Water System - Switchboard

Tools / Data Forms / Information System Class / Licensing Financial Assistance

System Classification

Newslerters Requirements

CCR Repart Taal Reimbursement

s Pay S
Operator Licensing Info Fee Online

Source Water Protection Grant
Due by 3/19/2010

Source Water

Public Notification
Assessment Reports s

Become an Operator for Hire

Drinking Water Watch Sanitary Survey Form Search for an Operator

@ Once you are at the “Monitoring Sched-

Monitoring Schedule Report

Analyte Group Codes Reference |

ule Report” screen, use the drop-down list

to select your Public Water System (PWS).
Click the “Use Current Year” button to fill in
the date range and then click “submit” to see
your monitoring schedule for the year.

Note: Report will take about 3 munutes or less to nm

Monitoring Schedule for a Single PWS:

[ -|

End Date Range:

From: [01/01/2010 il
To: [12/31/2010 i

| UseCument Yead |

Use Cumrent Year + 2 years I



www.deq.idaho.gov/water/assist_business/pws/ccr.cfm

Training Schedule

Class/Sponsor

Water | & II Licensure Review (BE) - W

Buried Treasure Class Full (BE) - W

Water Meter Technology Class Full (IRWA) - W
Wastewater | & Il Licensure Review (BE) - WW
IRWA Annual Conference (IRWA) - W/WW
Water Treatment (BE) - W

Simplified Water/WW Analysis (BE) - W/WW
Simplified Water/WW Analysis (BE) - W/WW

DEQ Requirements for Recertification for
DW Source Water Protection Plans (IRWA) - W

Location/Date

Sandpoint, 03/02-03/10
Coeur d'Alene, 03/04/10
Post Falls 03/09/10

Post Falls, 03/10-11/10
Idaho Falls, 03/17-19/10
Fruitland, 03/24/10
Lewiston, 04/13/10
Sandpoint, 04/15/10

Meridian, 04/20/10

Water Distribution I1l & IV Licensure Review (BE) - W Boise, 04/20-21/10

History of Water Treatment (IRWA) - W

Water Treatment Il & IV Licensure Review (BE) - W Coeur d’Alene, 05/11-12/10

Disinfection (BE) - W/WW

DEQ Requirements for Recertification for
DW Source Water Protection Plans (IRWA) - W
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Moscow, 05/06/10

Coeur d’Alene, 05/13/10

Preston, 05/18/10

Class/Sponsor

Crew Leader (BE) - W/WW

Water | & Il Licensure Review (BE) - W

History of Water Treatment (IRWA) - W

Pumps & Motors (BE) - W/WW

Large Soil Absorption Systems (BE) - WW
Lagoons Operation & Maintenance (BE) - WW
Troubleshooting Motors & Controls (BE) - W/WW

(BE) = Brown Environmental, Inc.
(IRWA) = Idaho Rural Water Association

Location/Date

Orofino, 06/01/10
Lewiston 06/02-03/10
Coeur d'Alene, 06/03/10
[daho Falls, 06/08/10
[daho Falls, 06/09/10
Meridian, 06/17/10
Boise, 06/22-23/10

For further information, contact the following:

Brown Environmental, Inc. 1-800-543-4358
or for the Boise area, 1-208-465-5725.
Web site: www.idahooperatortraining.com/

Idaho Rural Water Association 1-800-962-3257
or 1-208-343-7001, Fax: 1-208-343-1866.
E-mail: irwo@idahoruralwater.com.

Web site: www.idahoruralwater.com/training.aspx




